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Abstract 
Social media act as an online communications channels dedicated to community-based input, interaction, content-
sharing and teamwork. Social media is becoming an essential part of life online as social websites and applications 
proliferate. The new and easy ways to of getting the knowledge have emerged using social networks in both formal 
and informal method. Now days demand of social media increasing everyday people love to share their ideas, 
views, information. The purpose of this research paper is to understand the effect of social media on academic 
performance of college students.  Taken this into consideration 166 students were randomly taken from different 
colleges who were using social media as means of education tools. The study was conducted an 8-item 
questionnaire with Likert Scale (Disagree-1 and 5 for Agree). Various aspects of behavior & Social Networking 
pattern were taken into consideration. The analysis was done based on Mean & t-test, the result shows that Social 
Media put positive impact on behavior of the students but has not changed the academic performance of the 
students in terms of improved grades. It was also found that Female students are using more social media than the 
male students. 
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1. Introduction  
Social media act as an online communications channels dedicated to community-based input, interaction, content-
sharing and teamwork. Social media is becoming an essential part of life online as social websites and applications 
proliferate. In today time social media is the one of the most important components which helps in connecting the 
people, the evolution of the internet made the life of people easy and simple. It has been seen that whereby two-third 
(2/3) of the internet world ‘s population visit social networking sites (SNSs) thus serving as communication and 
connection tools. (Boyd and Ellison, 2007). This has breached the gab that existed in communication where people 
had to rely solely on traditional methods such as letters and phone calls as a mode of getting in touch with friends 
and relatives. 
 
Today, communication is as easy as walking into a neighbor’s residence to deliver a piece of information or vice 
versa using social media. Social media is fast changing the public discourse in the society and is setting trends and 
agenda in topics that ranges from the environment and politics to technology and the entertainment industry.  The 
driving factors for adoption of social media are the progressively ubiquitous access, convenience, functionality, 
and flexibility of social technologies. These factors have made the adoption of social media very easy. 
 
The new and easy ways to of getting the knowledge have emerged using social networks in both formal and 
informal method. Now days demand of social media increasing everyday people love to share their ideas, views, 
information. With this sharing of academic information play an important role through social media. As the demand 
of smart phone increasing day by day the use of social media also increased. People feel happy and satisfied while 
sharing their information on social media. (Note 1). 
 
1.1 Review of Literature 
Georgios Zachos (2018): The paper focus on the role of social media on students’ academic performance, as it 
social media helps to share information. Now days students feel happy and satisfied while share information to the 
audience or to their friends as social media helps to get new information to the students regarding their studies. 
Through the social media students get latest and quick information and share the information with their friends. 
(Note 2) 
 
Caren Casama & Randy Joy (2017): The modern world digital age has opened great opportunities for people 
universally to join with each other and right get a diverse range of information. The Internet provides huge amount 
of information resources which are very useful for a variety of purposes in education, work and business as well 
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as in keeping up with world trends. This study was conducted to understand the impact of social media in education 
based on the perceptions and practices of teachers. The results show that social media put huge impact on education.  
 
Mensah &Nizam (2016): The paper focused on the social media and its usage in in the health sector. The different 
factor has been taken into consideration in which role of social media has been used for health sector. among the 
six variables used in their study, the results show that social media play an important in the health issues. Concluded 
in their study that social media platforms have a significant impact on students’ academic performance in Malaysia 
tertiary institutions. 
 
Owusu-Acheaw & Larson (2015): it was seen that the use of social media had put positive impact on the academic 
performance of their respondents and further confirmed that there was a strong positive relationship between the 
use of social media and academic performance. The study further revealed that respondents use social media sites 
to group chat rather than for academic purpose 
 
Alwagait, Shazad and Alim (2014): The papers focus on the different aspect of social media that social media 
mostly in the morning and the evening time period. It has also seen that most of the young people use social media 
 
Kolan and Dzadza (2018): the finding of the study focusses on most of the social media networks such as sharing 
of information, building relationship, partaking in group discussion, there is to some extent addiction and 
distraction of attention caused using social media which could have serious consequences on the academic life of 
students. One of the negative effects of social media is piracy. The primary motivator for Australians of all ages 
illegally downloading movies and TV shows is that it is free 
 
Landry (2014): social media a tool that could be used for good or bad, it all depends on the person. Social media 
has its layers of good and bad. Yes, it is easier to remember the bad rather than the good but, social media sites 
have created opportunities for people all over the world 
 
Objective 
1. To ascertain how the use of social media has influenced the academic work of students. 
 
2.  To understand the use of social media by the students on the bases of gender. 
1.1.1 Methodology  
  Sample: 
The present research was conducted on a sample consisting of 166 students that were randomly drawn from 
different Colleges. The age of Students varies from 18-23 years 
Tool Used: 
The questionnaire by BJ Kolan & PE Dzandza (2018) scale was used to measure Students behavior towards social 
media. There are 8 items in the scale and measures the Students behavior. Reliability and validity of coefficients 
were within the acceptable norms. 
Procedure 
The questionnaires were distributed to the college students and they were asked to read the instructions given in 
the questionnaires. No time limit was given to fill the questionnaire, but it was expected that respondents would 
fill the same within 5-10 minutes.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
European Journal of Business and Management                                                                                                                               www.iiste.org 
ISSN 2222-1905 (Paper) ISSN 2222-2839 (Online) DOI: 10.7176/EJBM 
Vol.11, No.9, 2019 
 
178 
1.1.2 RESULTS AND DISCUSSION 
 
 
Table 1. Showing the Mean value & Standard Deviation of college students 
  
Sr No Variables 
N Mean 
Std. 
Deviation 
1 The usage of materials from Wikipedia for research has helped improve my 
grades. 
166 4.0606 .95883 
2 I use materials obtained from social networking sites to complement what I have 
been taught in class. 
166 3.9848 .85020 
3 Engaging in academic forums on social media increases my understanding of 
topics discussed in class. 
166 4.2273 .81892 
4 Group discussions on social media yield good results as far as my academics 
are concerned. 
166 3.8182 1.17551 
5 I am addicted to social networks and this is a challenge that affects my academic 
life. 
166 3.5606 1.00963 
6 Online social networks distract me from my studies. 166 3.4394 1.37145 
7 Time spent on social media can never be compared to time spent on my studies. 166 3.8788 .75478 
8 There is no improvement in my grades since I became engaged into these social 
networking sites. 
166 2.2121 1.15712 
 
 
Description for the above table. The Table 1 shows that the social media play an important role in the academics. 
The results prove that social media helps in the academics of a students. The mean values of all the variables were 
quite high except on few.  It is evident from the Table that Engaging in academic forums on social media increases 
my understanding of topics discussed in class is having highest mean value followed by The usage of materials 
from Wikipedia for research has helped improve my grades and I use materials obtained from social networking 
sites to complement what I have been taught in class respectively. But it is surprising to note that on the last 
dimension of the scale There is no improvement in my grades since I became engaged into these social networking 
sites is very surprising and needs further investigation that why these social media instruments were not helpful in 
getting the Grades improved. The overall results of table1 shows students were happy and satisfied with social 
networking site enjoy social media as a form of communication and also apparently showing that social networking 
sites helping them in their academics but in fact it is not true because the end result that is Grade in the exams were 
not increased. 
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                     Table: 2 shows the result based on gender. 
 
Sr No 
Gender N Mean 
Std. 
Deviation 
t value 
1 
Female 93 4.1860 1.13925  
Male 73 3.8261 .38755 
1.879 
2 
Female 93 4.0698 1.00937  
Male 73 3.8261 .38755 1.402 
3 
Female 93 4.4419 .90770 
 
Male 73 3.8261 .38755 3.842* 
4 
Female 93 3.6279 1.17561  
Male 73 4.1739 1.11405 1.861 
5 
Female 93 3.8140 .39375 2.948* 
Male 73 3.0870 1.53484  
6 
Female 93 3.6279 1.09160 1.543 
Male 73 3.0870 1.75585 
 
7 
Female 93 3.9767 .73964 1.454 
Male 73 3.6957 .76484 
 
8 
Female 93 2.3953 1.38254 
 
Male 73 1.8696 .34435 
2.361* 
*: Significant at .05 level of significant 
 
Description for the above table. The Table 2 shows the result on the basis of gender, the values of the variables are 
in the favor of social media role that Social media play an important role in academic performance of the students, 
the results shows that female students having overall high mean value as compare to male students on the 
dimensions of  3 , 5 and 8.  On the dimension of Engaging in academic forums on social media increases my 
understanding of topics discussed in class female students were found have higher mean value than the male 
students and the difference were found to be significant at .05 level of significance. While on the dimension of I 
am addicted to social networks and this is a challenge that affects my academic life again the female students were 
showing high mean value than the male students mean they are more addict of social media than male members. 
At the last it was on the dimension of There is no improvement in my grades since I became engaged into these 
social networking sites females were showing low mean value than male counterparts are the indication that despite 
using more and more social media for their academic improvement the grades have not changed or improved.  
Here it is matter of concern that despite using social media as one of the sources for academic improvement or 
better understanding the grades were not improved. This is matter of another research to find out the reason or may 
the means and ways of using the social media. 
 
Conclusion 
The results show that in today’s scenario the social media play an important role, the role of social media in 
academics become more important. As results shows that now days social media helps to improve students in their 
academic’s performance, as per the student’s information available on the social media or on the internet are much 
more advance as compare to the books and it is easy to access. The social media helps to share information and 
feel happy and satisfied while share information to the audience or to their friends as social media helps to get new 
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information to the students regarding their studies. Through the social media students get latest and quick 
information and share the information with their friends. The Internet provides huge amount of information 
resources which are very useful for a variety of purposes in education, work and business as well as in keeping up 
with world trends. The results show that social media makes a huge impact on education of the students but here 
in this case failed to improve the existing grades of the students. It means though the social media is an available 
tool of knowledge enhancement and better understanding, but the students has to make some other extra efforts to 
improve their grades. 
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